Tappe & Sanchez Support Services
Client Rights and Responsibilities

Client Responsibilities:
· Attend appointments as scheduled.
· Call at least 2 hours ahead of appointment time to cancel or reschedule.
· Notify provider of any illness.
· Ask questions if you do not understand.
· If you do not like something, say something in a respectful manner.
· Treat providers with respect with no name calling or threatening language or behavior.
· Outside of appointments, keep communication with providers limited to appointment times/scheduling unless otherwise provided permission.
· Inform provider and/or administration of any known issues with insurance or authorization.
· To obtain permission before taking photos, videos, or recording of any provider or in any provider-owned location including provider’s car and home.
· Take medications as prescribed and ensure all prescribed medications are brought to respite.

Client Rights:
· Have a provider assigned specifically to work with you. If you do not match well with the provider, let administration know that it is not a good fit.
· For respite, if a provider is unable to provide respite for a short period of time or there is a wait for a regular respite provider, a fill-in provider will be offered when available.
· Services are voluntary and you have the right to end services at any time for any reason.
· Refuse any form or service or treatment. Be aware that continued refusal of services may result in discharge.
· Receive services in a respectful, non-discriminatory, and professional manner from everyone involved.
· Request information about your service, progress, and notes.
· To not have any photo, video, or recording of you without your permission.
· File a grievance (complaint) if you are unhappy.
· Be notified as soon as possible of any provider cancellations.
· Be informed of any known insurance or authorization issues as soon as possible once Tappe & Sanchez Support Services becomes aware of the issue.
· Communicate with any administration personnel.
